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TRANSPORT — SMARTRIDER CARDS 

329. Hon Ken Travers to the Parliamentary Secretary representing the Minister for Transport: 

(1) What is the average number of commuters who fail to ‘tag-off’ Perth trains each week? 

(2) How many people were refunded money on their SmartRider card due to a fault being identified with 
the system in the following financial years: 

(a) 2010-11; 

(b) 2011-12; and 

(c) 2012-13? 

(3) What was the amount refunded in each of the following financial years: 

(a) 2010-11; 

(b) 2011-12; and 

(c) 2012-13? 

Hon Jim Chown replied:  
(1)  8 008.  

(2)  (a)  22 008. 

(b)  107 966. 

(c)  25 707. 

(3)  (a)  $97 022.00. 

(b)  $319 242.45. 

(c)  $195 050.95. 
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